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FEDERAL GOVERNMENT REBATE
ON PRIVATE HEALTH INSURANCE

* Medicare Levy Surcharge

People who don't have private health insurance, and who earn over $73, 000 per year for
singles and over a combined income of $146, 000 per year for families, pay an additional
1% tax. This levy is in addition to the standard Medicare Levy of 1.5% of taxable income.

This additional tax does not need to be paid if you have health insurance with Queensland
Country Health Fund. All Queensland Country Health Fund hospital covers exempt
policyholders from paying the additional 1% Medicare Levy Surcharge.
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* The Federal Government Rebate for Private Health Insurance

The Federal Government will pay a 30, 35 or 40% rebate on all private health insurance
premiums depending on your entitlement. This rebate recognizes the contribution that
people with private health insurance are making to their own health costs.

A rebate is available to every contributor whatever their level of cover, income or type of
membership, providing all the people covered by the policy are eligible to claim benefits

under Medicare.

There are different levels of rebate, depending on the age of the oldest person on your
Queensland Country Health Fund policy.

Age of the oldest person on your policy Federal Government rebate
64 years or younger 30%
65 to 69 35%
70 or older 40%

In order to qualify for a reduced premium you must complete a registration form and submit
it to Queensland Country Health Fund.

You can also claim the Rebate with your annual tax return. A Tax Statement will be issued
to you by Queensland Country Health Fund directly after the close of the financial year.



» Lifetime Health Cover

Lifetime Health cover [LHC] is a Federal Government initiative that came into effect on 1
July 2000. It is designed to reward people who join a private health fund earlier in life by

securing lower premium payments.

Under Lifetime Health cover, if you're aged over 30 and don't have hospital cover, then
for each year you delay joining, your membership fees will increase. In fact, you will pay a
loading of 2% on the base rate for every year you are aged over 30 to a maximum of 70%.
Once you have stayed with private hospital cover for 10 continuous years and keep it, you
stop paying that loading as a reward for commitment to the private health system.

By joining hospital cover as soon as possible, you can stop this continuous increase and
your loading will be frozen at the rate that matched your age when you joined [known as
your Certified Age at Entry or CAE]. As long as you maintain your hospital cover, your
loading percentage will continue to be set according to your CAE, and will not increase
each year. People who took out and maintained a hospital cover dated prior to 1 July 2000

will pay a base rate premium regardless of their age.

The following table outlines the premium increases applicable depending of your certified

age of entry:

Joining Premium Joining Premium Joining Premium
Age Loading Age Loading Age Loading
30 oryounger 0% 42 24% 54 48%

31 20/ 43 26% 55 50%

32 4% 44 28% 56 52%

33 6% 45 30% 57 54%

34 8% 46 32% 58 56%

35 10% 47 34% 59 58%

36 12% 48 36% 60 60%

37 14% 49 38% 61 62%

38 16% 50 40% 62 64%

39 18% 51 42% 63 66%

40 20% 52 44% 64 68%

41 292% 53 46% 65 70%

People born before 1 July 1934 can take out hospital cover at any time and pay only the
base rate.

Transferring hospital cover from another registered fund, make sure you use your CAE [the

age at which you joined], rather than the age you are now, to calculate the correct fee.

Under the Federal Government's Lifetime Health cover legislation the loading of 2% does
not apply to Extras cover.

Note: Due to Federal Government's rounding rules for the rebate, actual premiums for hospital and/or extras coverage can vary from this
calculation by up to 10 cents.

Health Cover

Tc\i: Yable outlines

the @vaw\iu(v\ meveases
aﬂ)(icabh Ja@avdiwf
on youv cu«!—rﬁar) ape
O'f awhn./.



28

If, for any reason, you're not happy with something then please let us know. We will do
whatever we can to fix it.

While we are absolutely committed to providing you with the best possible service, we are
only human and sometimes we may make mistakes or see things differently from our

policyholders, so we have processes in place to make sure you're absolutely satisfied.

If you have any complaints, and we hope you don't, then please contact us immediately on
our toll free hotline 1800 813 415. We take all complaints very seriously and our
understanding staff are here to answer any questions and allay any fears you may have.
Your health and wellbeing is our number one priority and if you're not completely happy
with our service we would like to know about it.

If, after we've done all we can to rectify the situation, and you're not satisfied with the
outcome, you have every right to contact the Private Health Insurance Ombudsman. The
Ombudsman is an independent body formed to help resolve complaints and to provide
advice and information to members of private health funds. You can contact the
Ombudsman directly at:

Telephone: 1800 640 695
Email: info@phio.org.au
Website: www.phio.org.au

Address: Level 7, 362 Kent Street
Sydney NSW 2000

Privacy Policy

At Queensland Country Health Fund we are committed to managing personal

information in accordance with our Privacy Policy.

Our Privacy Policy is available for your information on our website at
www.gldcountryhealth.com.au, from any of our Service Centres or from any
Queensland Country Credit Union branch.
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www.qldcountryhealth.com.au

Registered Office

85 Patrick St,
Townsville Qld 4814

Townsville Administration

Level 1
296 Ross River Rd
Aitkenvale QId 4814

Phone: [07] 4750 3200

Fax: [07] 4725 7377

Post: PO Box 42
Aitkenvale Qld 4814

Townsville Call Centre
Freecall: 1800 813 415

Email: qchealth@gccu.com.au

Townsville Service Centre

Willows Shopping Centre
Cnr Thuringowa Dr

& Hervey Range Rd
Kirwan Qld 4817

Mount Isa Service Centre

70 Camooweal St
Mount Isa Qld 4825

Phone: [07] 4743 2042
[07] 4743 2777
Fax: [07] 4743 5203

Post: PO Box 1282,
Mount Isa Qld 4825

Burdekin Service Centre

186 Queen St
Ayr Qld 4807

Mackay Service Centre

Caneland Central Shopping Centre
Cnr Victoria St & Mangrove Rd
Mackay Qld 4740
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Beaudesert
8 William St
Telephone: 55641 1544

Bowen
37 Williams St
Telephone: 4786 2999

Brisbane

Koala House

Cnr Creek & Adelaide St
Telephone: 3832 0200

Burdekin

Ayr

186 Queen St
Telephone: 4783 5222

Home Hill
76 Eighth Ave
Telephone: 4782 2211

Cairns

Smithfield Shopping Centre
Cnr Cook & Kennedy Hwy
Telephone: 4038 3999

Charters Towers

Town Plaza Shopping Centre
Gill St

Telephone: 4787 4199

Collinsville
13 Stanley St
Telephone: 4785 5307

Glenden
Glenden Shopping Centre
Telephone: 4958 9533

Jimboomba

Jimboomba Shopping Centre
Mt Lindesay Hwy

Telephone: 5546 9916

Julia Creek
52 Burke Street
Telephone: 4746 7511

Mackay

Mackay

Caneland Central Shopping Centre
Cnr Victoria St & Mangrove Rd
Telephone: 4957 3272

Mount Pleasant

Mount Pleasant Shopping Centre
Cnr Phillip St & Bucasia Rd
Telephone: 4942 7800

Mount Isa
70 Camooweal St
Telephone: 4743 6366

Stanthorpe

3 Maryland St
Telephone: 4681 1877
Tieri

Tieri Shopping Centre
Telephone: 4984 8247

Townsville

Aitkenvale

296 Ross River Rd
Telephone: 4750 3350

Deeragun
Woodlands Shopping Centre
Telephone: 4751 5333

The Townsville Hospital
Main Foyer, Douglas
Telephone: 4725 7756

Magnetic Island
Nelly Bay
Telephone: 4758 1600

Kirwan

Willows Shopping Centre
Telephone: 4723 0355
Weipa

Cnr Kerr Point Dr

& Commercial Ave
Telephone: 4069 7555

Boulia
Shire Council Office, Herbert St
Telephone: 4746 3399

Fveecdl 1800 813 415

Ewal
Web

qchealth@qgccu.com.au

qldcountryhealth.com.au
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